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1 The quality of patient-doctor or patient-therapist relationship is crucial to the practice of medicine and
psychiatry.

2 Active listening means listening both to what they and the patient are saying and to the undercurrents of
the unspoken feelings between them.

3 the content of the interaction (what the patient and the doctor actually say) and the process (what the
patient or the doctor mean to say)

4 Rapport refers to the positive, open, trusting, safe, and warm relationship between the therapist and the
client.
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1 Transference is generally defined as the set of expectations, beliefs, and emotional responses that a patient
brings to the therapeutic relationship.
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I put the patient at ease.

Irecognized the patient's state of
mind.

I addressed the patient's distress.

T helped the patient warm up.

T helped the patient overcome
suspiciousness.

I curbed the patient's intrusiveness.

1 stimulated the patient's verbal
production.

I curbed the patient's rambling.

I understood the patient's suffering.

I expressed empathy for the patient's
suffering

Ituned in on the patient's affect.

T addressed the patient's affect.

I became aware of the patient's level
of insight.

T assumed the patient's view of the
disorder.

Thad a clear perception of the overt
and the therapeutic goals of
treatment.

I stated the overt goal of treatment to
the patient.

I communicated to the patient that I
am familiar with the illness.

My questions convinced the patient
that I am familiar with the symptoms
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1 Countertransference refers to the doctor’s feelings toward a client based on issues internal to the doctor or
in reaction to the patient’s symptoms or behaviors.
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1 In a paternalistic (paternal, autocratic) relationship between the doctor and patient, it is assumed that the
doctor knows best.

2 In the informative model, the doctor dispenses information.

3 At other times, the informative model places the patient in an unrealistically autonomous role and leaves
him or her feeling the doctor is cold and uncaring.

4 the interpretative (interpretive) model envisions the physician as counselor or consultant.

5 Doctors who have come to know their patients better, ...
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1 the deliberative model is based upon the presupposition that the patient’s values are not only in need of
interpretation, but also of discussion and deliberation.
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1 The term illness behavior describes patients' reactions to the experience of being sick.
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1 Mack Lipkin

2 Also universal are the predominant coping mechanisms used in illness, both adaptive and maladaptive.

3 Insight-oriented (or psychodynamic) interviewing attempts to elicit unconscious conflicts, anxieties, and
defenses.

4 The symptom-oriented approach emphasizes the classification of patients' complaints and dysfunctions as
defined by specific diagnostic categories.
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1 George Engel (1913-1999); at the University of Rochester
2 the biopsychosocial model of disease
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