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Tourism?Although many of us have been "tourists" at some point in our lives, defining
what tourism actually is can be difficult. Tourism is the activities of persons traveling to
and staying in places outside their usual environment for not more than one consecutive
year for leisure, business or other purposes. Tourism is a dynamic and competitive
industry that requires the ability to constantly adapt to customers' changing needs and
desires, as the customer’s satisfaction, safety and enjoyment are particularly the focus of
tourism businesses TypesTourism encompasses:Outbound TourismOutbound tourism is
what you may be most familiar with. It involves the business of people going from British
Columbia to other provinces, territories or countries. For example, going to Hawaii in
February is considered outbound tourism.Inbound TourismBC competes in a global
market to attract tourists from the United States, Japan, Germany and many other
countries. We also implement marketing campaigns aimed at attracting travellers from
other parts of Canada. The tourists coming to BC from other places are called inbound
tourists SectorsThe tourism industry is divided into five different sectors:Accommodation
Food and Beverage Services Recreation and Entertainment Transportation Travel
ServicesThe diversity of these five sectors shows that the career options in the tourism
industry are unlimited. Depending on your interests and skills, you can work indoors or
out, nine to five or midnight to noon. You can work in an office, an airport or out of your
home. You can have one career in the winter and another in the summer. In short, you
.can make your career fit the lifestyle you want
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tourism

:Question
?Can you explain to me what "tourism" is
Answer
Tourism is defined as travel that people do out of their regular environment for periods of
time less than yv months — for pleasure, business or other purposes. The tourism industry
in British Columbia consists of both traveling within the province or into BC from
elsewhere. Although many of us have been "tourists" at some point in our lives, defining
what tourism actually is can be difficult

Tourism is essentially the industry of providing tours and services to tourists. Itis broken
.down into five industry groups
Food and beverage ServicesThis industry group encompasses all establishments
supplying food and beverages for consumption, from fine dining specialties, ethnic
restaurants and institutional food outlets to catering firms, pubs and lounges
AccommodationThis industry group includes property or establishments that houses
tourists while they travel, such as hotels, motels, campgrounds, RV parks and bed and
breakfasts
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Recreation & EntertainmentThis industry group includes everything from golf to skiing,
horseback riding to whitewater rafting, bird watching to salmon fishing. Adventure
tourism draws customers and workers alike who seek an experience off the beaten track.
Another key component of this industry group is attractions, which offer visitors a chance
to explore the sights, facilities and wonders of their destination. Attractions generally
include historic sites, heritage homes, museums, halls of fame, art galleries, botanical
gardens, aquariums, zoos, water parks, amusement parks, casinos and cultural
attractions

Travel ServicesFrom extravagant galas and regional expositions to trade shows and
corporate meetings, this industry group encompasses all large-scale events that attract
.groups to one location

The travel services industry group also covers the area of travel trade, which refers to
organizations that are responsible for the packaging, booking and ticketing of travel
Jproducts —and includes both consumer-direct and business-to-business companies

The area of tourism services is also covered within this industry group. As opposed to
serving the needs of travelers, tourism services pertains to organizations, associations,
government agencies and companies that specialize in serving the needs of the industry
as a whole. Simply put, tourism services connects business and people, and generates
destination awareness and information among potential travelers

TransportationThis industry group includes all forms of transportation on roads, rail, in
the air or on water
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Hotel Management Network is a procurement and reference resource providing a one-
stop-shop for professionals and decision makers in the hotel management and hospitality
industries. We provide a comprehensive breakdown of hotel industry contractors and
suppliers, up-to-date news and press releases, white papers and detailed information on
current industry projects and trends. Our recruitment area provides career information

and the latest job vacancies in the field
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